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Code No. 9048

Time :2% Hours
Cool-off time : l5 Minutes

Part - lll
BUSINESS STUDIES

Maximum: 80 Scotes

Second Year - \Iarch 2018

Generul Instructiorts to Cundiclotes :

. Tlt..re rs a 'Cool-off time' of L5 niir-rutes in additiou to the writing time.

. L se the 'Cool-off time'to get familiar u,ith qLrestious and to plan your answers.

o Read questious caretully betbre allswenng.

o Read the instructions carefLrlly.

o Caicr-rlations. figures and graphs shourlcl be shou'tr ir-r the allswer sheet itself.

o \'lalayalarn version of tlie questious is also providecl.

. Give equatiorts wherever necessafy.

o Electronic devices except non-progran-rmable calculators are uot allolved in the

Eramir.ratiorr Hall.
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Ansu'er the follorving questions from 1 to 7. Each carries 1 score. zTxl:71

l. Policy tbrmulation is the fur-rction of

(ScoresI.

2

(a)

(c)

Top level management

M iddle level managemetrt

Lower ler,el r'nanagenrent

All of these

Free flow

Gossip

(b)

(d)

5
-).

: . ', r" i '

Identity the nranagernent principle u'hich emphasis on 'one head and one plan''.

(a) Order (b)
r,i,iii.,,.r 

EquitY

(c) Unity of oommand (d) Unity of direction

Which of the tbllowing is not an element of delegation'?

(b) Authority

(d) ' Punctuality

Which of the following is an exanrple of grapvine network of communication'/4.

(a)

(c)

(a)

(c)

Accountability

Responsibility

budgets

Break even chart

(b) network diagram

(d) TrainingSchedules

,

Inverted V

Circular

Budgetary control requires the preparation of

(b)

(d)

5.
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I aloroE 7 orooorlgg co-lco5onr.6aer-gonnoooelola,. I ccEctd olltolo.

(copcdmt-:7 x l:7)

l. mccuo;Jla,(o6YDo oo! cudmacem-.

(a) gonroros occcnee-oaof, (b) ajle-roto occcne-oa(

(c) ocr.r5oro accme-oac$ (d) @oroeogco

I.

2. 'no] .,rrao<ojlao- a.(oJ oretolaa'

erum-uor$3<orcerri'l 
'

(a) (&oo

(c) ao]Gn C oc"n-aaco0oo-

"6)moi "6rui occmeiroo$ <oro1ol3aco.!

m5ceorrflasz

ao]drr,l C Aco-o" aDoroa,sa oa

ossar0Hcororoi

(b)

(d)

cocoe <orcrnl o1 aolcmor aol GE

"6i(o'.'

(a) 1.'-ro1erum-oro

(c) porooorcrdl<o!"

{t)cO9 .rJOOlSCmolOIO8

9BCcro(06rDcaol- 'l

(a) po0or65oo- V

(c) m-r6oo3erd

(a) euou-ea$

(c) c(6nl6o-pooro0"-rc65[

crocu'la,coo "11;9141 
oecslaoeilocrp

oncolarcoo

o5or5cn1"vb

olcruflolorggil crguoao) oilcrjlacru crolooeret$

(b) 1"dlc.,gc

(d) ccncmtlai

(b)

(d)

1.

5. enrau-eg""-r@ocao crflot(croremorolcri oo] <olgcocoooE rargotcro5aceml

(b) omg-otdeer-aDao(@o

(d) o[scojlnil"orioouaDJ]g]6r04
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6. Long temr investment decisions are also called

(a) Working capital decisions

(b) Dividend decisions

(c) Financingdecisiorrs

(d) Capitalbudgeting-decisions

7. Complete as per the lrint given :

(a). Money Market - RBI

(b) Capital Market - ?

Answer any four of the following, questions from 8 to l},,carries 2 scores each :'-

(Scores:4x2:8)

8. Give two reasons that rnanagement is called as a science

9. There is }reavy demand tbr fast food restaurants in Kerala due to the change in lif'e

style of tlre people. Describe the environment aff'ected here.

10. What you mean by a blank application fbrm used in relation with staffing function ?

1 1. Describe the concept of 'control by exception'

12. Give fbur examples tot currcnt asscts.

190.ltl
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rJl 6"p-re,cel cn'l ca,s.'r oflolocrnonog 

-
(a) l.uoLdorocn olelu:cn ofloSoccnon<.ld

(b) . cDlonooofl ollolaccnonod

(c) "nlmco0rulocri 
ofloloccnonod

(d) a,5cg[lgafl eruar:-eg1"c'ri oflo3acmoncd

ogcm c.lol oE ojl g[lao3cml'

7. oDldcn [oJ&rc@o aP1'5ileet3a' :

(a) oerril acdaerg -,ut9a'tttil'oo{D'

(b) a,5c.ppgafl ocdeer$ - '?

ll. g a1orca t2 o.rooorlgg colco5alngil<ifl o6o<oro'1F-rlo 4 oo6JBolotl(rig(ollDoooelo)lo'

occoccrrilrnl.2 ccEctt o-llroto' (ccrgcttml-: 4 x2 = 8)

8' occ(nBoonso, Uoo(c[|o .o(m} oil gilaoccn}gP oerre-acoemonoa oloao)J@J.

6.

9. dloflrooocoejl acolortofloo! racoocojl ca'ogorol1oel

"ncgg-"oPrncri
arn ocos ol dra-o1eola,or1erecofl lene-'

.lo1 mml <o'il oels@ro 
"6 

ron em" ?

10. 6llJcd oOgglcaer"uoa

eru mo1.;i14.,-r oorla' ?

og)oDcoelomD(m"

oo m.r-c gc o o crfl 1a, ell oE

p<opcoil erumloc$S

ggc.,n1"ori 1.,l1allOrccu;ocojlL-ro

11. . a,enilctscoa oocn-l o6)6J-m)Ct.l-.'got, .,ocm Gf$(oaoo oll<nrjla,o1@o}e.

| 2. 6,cr6rB- Grocu$ cri<nc ei pocooo6rDacBcd cn g 3a''

(
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III' Ansrver any six of the following questions from 13 to 19, each carries 3 scores.

(Scores:6x3:lg)
I 3 ' Classify the tbllowil'lg persorulels uncler ditferent levels of manage,rent.

(a) Marketing manager

(b) F-oreman

(c) Supervisor

(d) General rnarlager

(e) Cltainnau

(t) personnelt.naltager

l1- Diff'erentiate between singre use pran a,d sta,dir_u pran * ith eranrpre.

!
15*'r 114u''"t Associates is a company with several depaftments like procluction.

,rarketi,g' Research & developtneut. personnel etc., Suggest a s,itable fbnn of
orga,isatit'rn structu,e to them and suggest two nrerits of it.

16. Diff-erentiate betwee, on trie job trainin-q ancr off the job trainin_e.

17. Draw a diagrarn showing the communication process.

18' Explain the cor-rcept of,'span of control' with an exampre.

19' Packaging is calred as the silent saresman in the market. why ?

6
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III' (ocoe oxrrilo'loolcm t3 aSruro8 19 oroo clca5ongilo8 o6lOrOtor,'le-r3. 6 oogorolrn-
poro o oa!olol1o,. acco ccrril cn3" 3 cagc6 o-fl colo. (cogcdml-:6x3:18)
l3' 6)coe <orrriloloo3fiD gcBJc{nfiunoo acccne-oon$"n3 ojloilco <oeLanrgilercojl

cooo roio1ao3a,.

(a) ocdaogl"criocccns6

(b) c"ncdacod

(c) m-r3g6ooorru6

(d) smooE occmetd

(e) oo_rortdocod

(f) c"-rp"cruemoE accmed

14' otl"cnlod ol1m6 dctra, gpco6oo1"<rrigcoE .6crn1or gacoo<o6rD m)oocaDconDcos
cot6<o'flo1oo3o.

15. 9flCam", Ojl"rlemmo, (/)GOJotUdIT)o,

oe,3g3ood ggg a,crucrjlaorcem-

GII,(I)JGODCBJOCAD A(OJ 0-!oo€lSO?C

@J5rD6UB g]o oJ@Co 6@',1@o]6.

l6' acffi o cgcenl".r]o1{rolelcDo, acao-B cgcenl-c.ro'lcrolelmo .rgcrrflo cotdroilolaerSa,.

17. cDUoao oilcrflaco c.'r(6,10D 1.'-troil.,-rcalao](m crol.Lc65irulgcoc@o]6,.

acD;osiJ oileoto ogcrrjleonom oilojlu-l

acD] oncm:cmrlcaog-(ru". on<ojlcri

(0JoJo crjldcgooleo]o. eoroo3 (o6r.re-

'qlcoa acon- a,en6c1sco6' .,6;cm occms-oons ao--o Q6CoO@6rD mrorjlroo
ojluoaacoo3a,.

y',r,

19. uccaodl"silocn oil.,_rerrflojloet

"6OOr3OA,cene" 
7

.fl-*H ollgcnoocooO o4molaoodslcm].
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Answer any 4 of the following questions from 20 to 24. Each carries 4.scores.
(Scoresz4x4:16)

20. Describe any four dimensions of business environmerit with suitable examples.

Planning is the first step to success. Comrnent on the staternent by illustrating the

irnportance of planning in management.

Difl'erenti ate betw'eeu tormal organi sation and i nfir Ln al organ i sati o rr.

Explain the 4 P's in rnarketing. \

Illustrate the fr.rnctions

de-velopment of a nation.

Match the following, which carries 5 scores.

25. A

(a) Obedience to rule

(b) Only one boss for individual employee

(c) A right place for everything

(d) Freedom to execute plan

(e) Feeling of team spirit

of the entrepreneur in relatior-r with the economic

(Scores:5xl:5)

B

Initiative

Order

Espint-De-Corps

Discipline

Unity of command

21

22.

24.

V.
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IV. o)c6xe romflo:leiScm 20 a3ro<rf, 24 oro<oor1g clca5ongilrd o6ooreierp I o6q9ruo,lrri

p(onDoooel@1a,. a ca;o6olko)". (cqpc<tml-z 4x4: 16)

20. ozilmnmcp .rolrocruolroflolJos "6oroele-rp 4 "erseoncd cnmlcax,aBJoc<o)

. pric(roocrD mxrflro" oJloLoloergar.

oila,m.trncorofl<rf, m$ooe6oq <o6monod

V. 25. c,-lol.oldlcl<Eael1a'

A

(a) crilorooroncn3mroloexrf,

(b) accoo orooCleLcgilaolo aol aaer<rJla,ctd octolo

(c) acc<occrrflcnpa5otJaccllol.toElo

(d) o.re.Droil rnsgfercencDpE m)Jc(o(rojo

(e) 5]god6,o6moJleccoo

Oo(|)6,JO (6)Jo OorlO6DJElo

GD4sdoo

cD€95[o,o oo$ejo

21. GDm)lco5rDoocmoioJleorcmflorf, orq,a5..rdlon6rD-. rorg(ru11cocrnornoq hrc@ocrJo

oil<.roa,ercn" o"-r $c.r6po-rm o:o1 cooocdleerga,.

22. ae..urcola, Guoo€rsc)e)lo Gn<r)lr..lqJcola, mr""erso@]o cordroldei3e.

r 23. acdoer$locrfloet 4 P a,rfioll<rxfiero1aei3al.

24. oce5ooi;loo! mrocn_rcoorlla,

ojlcror5la,o1ao3e,.
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VI. Answer any two of the follorving questions from 26 to 28. Each carries 5 scores.
(Scores:2x5:10)

26. Moon Ltd., a newly established company requires ditterer-rt categories of

employees to their organisation. Explain the l'aliours sources available to them.

27. SEBI is the regulating agency in Inclian stock exchan-ue. Discuss their nrajor

tunctions.

28. The Consutler Protection Act. 1986 envisages ceftain li-r{hts to consutners.

IlluStrate tlren.r.

VII. Answer any two of the follolving questions from 29 to 3l . Each carries 8 scores.
(Scores:2x8:16)

'A manager must be a good leader.' Describe the various qualities to be possessed

by.him to co-ordinate the activities of the business organisation.

30. What do you mean by capital budgeting 'l Describe various factors affectir-rg

capital budgeting decisions.

31. Pricing of a product is the crucial decision to be taken by a producer. Do you

agree ? Illustrate the ditTerent factors atlbcting price detennination of a product.

10

.J
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'\.I. 26 o1oroE 28 otoo GolcB5ougilo8 ,'63O<ore,lello ooeircffiotol1rri g<oIooooelorlal'

5 cogcd ofllroro.
(cqpc6mr-: 2 x 5:10)

26.ct1}(6.)](o.)cao,Gloo"Gil4,a3erra"nd8..d.lo)oDm)ncolo6l?'ilciolJoJcE

oilec<nooflogo.g5 o<ocdletcgl@,og crooro5ogene". cncoilcrrcoJl Glaol6€6i elcsoco)

oiloilo' c(mtctolg3]6,04 ojlclo1ao34i,.

27. pCroJCd acoo<01 oil.,-rerrilooo crilolgotloerpn Cruncolff)oc6ID- om':enjl' PoilocrS

kilcDcm cutmonod rt64 ool g]a''

., 
, ;t,.

28. 1986 g.,-rcreca,-co! ouo@6-gdD Crflqoo(.Ja,coo golcgc@161coex'6d, 'oilojlcr'l

Grdol@,ccoo.nglm".rsoo-roiluorJl6'<ol6ol6''

8 ccrgc<d oJlroto.

29. 'no] occcned crildeucu)ocaolo 5'ro] cng

30. cdlonc.6 oo6<ornocaerlaDo@0o" ?

cnlcu5lcrilaogcm oilojlcu "elsaonod

31. pgcBa,ocr3 "EBo]" 
(rrrtl;cmotlS ollo;ocmacslD-PgaToroloo! oilel crjk;o-roJlaola'

.,6cm<o:. crilcmsd ccocdloo;cmlc6rBc 'l pgcmorojloo! oilel crflaegcoooro't

m-lcuJlcrjlao3cmoilojlo"ptsa,anrc6oilaorlla'o1oo1a''

9048

vll. 29 a1orc8 31 orooorlgg c,-rco5ongiloE "6oole,1ello 
oo6YBe4groruncrig(orc''oooel(0)la''

t",-tot6orolm6.BoE ^8ca,canailaoymoilcri 
oocaooro,lcnlenecoJlolc@o6rE"Oilojlo

,olamon od oil co r5l o,o1 ao 1o,.

a,5cgilgo8 euo,u"a$"oo' ct0oD(o.)lo6'c6l"c"

a5cAilgoE en.rcul-eg1"oo- oflo;accnonog

oilcor5la,o1ao3e,.

(cogc<6ml-:2x8:16)

ccnolcotcoilollaelerno.' mroc.rlcnomfl oel

l1


